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7.3 USB Transfer
7.3.1 Installing the USB Driver

A USB driver must be installed on the computer in advance in order to perform transfer using a USB cable.
Install the driver according to the following procedure.

For Windows Vista/7/8/8.1/10
1. Connect the USB-mini-B port of the V9 series unit (with power on) to the USB-A port of the computer using a USB cable.

2. The USB driver is installed automatically. During installation, the following message is displayed on the computer’s 
taskbar.

3. The following message is displayed on the computer’s taskbar when installation is finished.
When successfully completed, transfer the screen program.  Refer to page 7-10.
If installation has terminated due to an error, reinstall the USB driver.  Refer to page 7-8.

For Windows XP
1. Connect the USB-mini-B port of the V9 series unit (with power on) to the USB-A port of the computer using a USB cable.

2. The message “Found New Hardware” and then the driver installation wizard appear on the computer.
Select [No, not this time] and click the [Next] button.

• When successfully completed • When terminated due to error
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3. Select [Install the software automatically (Recommended)] on the [Found New Hardware Wizard] and click [Next].

4. Installation of the USB driver starts.

5. Click the [Finish] button on the screen below.

When USB driver installation fails
If automatic installation of the USB driver fails, perform installation according to the following procedure.
1. Open the following folder using [My Computer] or [Windows Explorer].

C:\MONITOUCH\Common\Driver
2. Double-click “USBDriverInstaller.exe”.
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3. Click the [Next] button on the screen below. Installation of the USB driver starts.

4. Click the [Finish] button on the screen below.

USB driver installation is complete. Transfer the screen program.

Confirming Installation of the USB Driver
When the driver has been installed successfully, the [Device Manager] window shows “Operation Panel - Operation Panel USB 
Driver”.

This item disappears when the USB cable is removed from a powered V9 series unit.
If [Other Device] or a mark other than shown above is displayed even while the USB is connected, the USB driver is not 
recognized. If this happens, uninstall the USB driver and reinstall it.

Depending on your computer, the following dialog box may be displayed when using Windows Vista/7/8/8.1/10.
Click [Install].

• For Windows Vista/7/8/8.1/10 • For Windows XP




